R RUBY RIBBON

Essential Bundle FAQs

What is the Essential Bundle?

The Essential Bundle includes our best-selling Camis and Demis that customers can purchase

with 10% off, when they get 2 or more. Select items include:
e Sleek Shape Tank in Black & Fawn

Lace Cami Pale, Black, White & Espresso

Original Cami Pale, Black & White

Athena Cami Creme & Black

Ultimate Cami Pale & Black

Everyday Cami in Matte Beige & Black

Second Skin Cami Black & Fawn

Convertible Cami Pale

Pin Up Cami Black & Pale

Original Demiette Pale, Black & White

Athena Demiette Creme

Lace Lux Demiette Pale, Black, White & Espresso

Sport Demiette Black

Ultimate Demiette Pale & Black

Everyday Shape Demiette Black & Matte Beige

When is the Essential Bundle?
The Essential Bundle is an ongoing offer for our customers. We may, from time to time, update
the styles offered in the bundle and reserve the right to change or stop the bundle at any time.

Can a customer order more than one of the same items in the Essential Bundle?
Yes! Customers can purchase more than one of the same item. Once she adds 2 select Camis
or Demis into her shopping cart, she will get 10% off all select items included in the bundle.

Can the $15 New Customer Coupon be applied to the Essential Bundle?
Yes, new customers are allowed to apply the $15 New Customer Coupon to the Essential
Bundle.

Is the Essential Bundle only for new customers?

The Essentials Bundle is open to all customers however only new customers can apply the New
Customer Coupon to the Essential Bundle.

Can Ruby Rewards be applied to the Essential Bundle?

Ruby Rewards are only applicable to full-priced items. Rewards cannot be combined with the

Essential Bundle discounted items.

Will there be any exceptions made if a Bundle item sells out?
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No, the Essential Bundle items are available while supplies last. In the event of an item selling
out, no substitutions or exceptions will be made.

The products look full price when I'm shopping on the site. Where can | see the Essential
Bundle price reflected?
You will see the discounted prices in the shopping cart.

Where will | see the Essential Bundle discount applied?
The discount will be applied to the shopping cart during checkout.

Do | need a code for the Essential Bundle?
There is no code required.

Do | receive qualifying volume (QV) on the items purchased as part of the Essential Bundle?
Yes, normal QV rules apply.

Do | get paid commissionable volume (CV) on the items purchased as part of the Essential
Bundle?
Yes, normal CV rules apply.

Does the website show itemized discounts in my cart during checkout?
The discount is shown at the SKU level.

Can a customer make an exchange on an item in the Essential Bundle?
Customers are eligible for an exchange of the same item.

What is the return policy for the Essential Bundle?
Standard return and exchange policy applies. Review the policy here.
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https://support.rubyribbon.com/hc/en-us/articles/360060005391-Our-Return-Policy

